TECHNICAL BULLETIN
October 2009

Acceptable Cleaning Agents for use with SureStep® Flexx® Meters

Dear LifeScan Customer:

The following compounds have been tested and may be used to clean the exterior of
SureStep® Flexx® Meters. Product names may be trademarks of their respective owners.

Water 70% isopropyl alcohol

Cavicide® Progard™

Hibiclens® Staphene®

10% bleach 12.5% ammonia

Cidex® (glutaraldehyde) Softgard™

22% Lysol® 5.5% WEX-Cide™

Gluco-Chlor wipes 10% Bacdown®

Cidex® Plus CaviWipes ™ (17.2% Isopropanol)

Sanicloth™ (55% isopropanol)

¢ Do not use alcohol, cleaners containing alcohol, glass cleaners, or any cleansers
containing abrasives, phenol, or ammonia to clean the test strip holder or lens
area because it will damage the SureStep® Flexx® Meter parts.

¢ Do not use cleaning agents that contain hydrogen peroxide or accelerated
hydrogen peroxide (e.g. Accel with Accelerated Hydrogen Peroxide™ by Virox
Technologies, Inc.; Oxivir™ Th Cleaner Disinfectant by JohnsonDiversey).

e Do not leave SureStep® Flexx® Meters in the room during decontamination if
products containing hydrogen peroxide or accelerated hydrogen peroxide are
used for decontamination (e.g. Bioquell).

The use of cleaning agents containing hydrogen peroxide or accelerated
hydrogen peroxide on or near SureStep® Flexx® Meter may lead to an error
message or an inaccurate, high result.

Refer to the SureStep® Flexx® Operator’s Guide for cleaning precautions and detailed
information on cleaning the meter and test strip holder.

Please call LifeScan’s Healthcare Professional Line at 1 800-524-7226 if you have

additional questions regarding proper cleaning procedures and acceptable cleaning
agents for SureStep® Flexx® Meters.

AW 3035116B



