Instructions for Adjusting the Critical High Limit

For SureStep®Flexx® and SureStep®Pro® Systems*

Follow these directions to set the upper critical limit for patient blood glucose results.
A patient result that registers above this range will be flagged with a critical warning

message on the meter.

@ Use the Configure tab to access the Properties of Location.

If the location you want is not displayed, use the Find Location tab to locate it.

@ Cilick the Critical Warnings tab.

® Enter a value of 400mg/dL or below as your critical high limit for patient glucose results. Or, click the
scroll arrows to increase or decrease the value that appears.

If a patient’s test result falls above the upper limit of the range, the meter displays a CRITICAL HIGH warning
message along with the result.

@ Click SAVE to continue configuring location information, or click OK to save and return to the home sheet.
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‘9 Selecting Critical Warning Messages

We recommend you take this opportunity to review your CRITICAL HIGH messages to
ensure that they reflect the actions you want the operator to take when a patient’s glucose
is labeled CRITICAL HIGH. For example, “Confirm via lab test.”

Continued on reverse >

*Excerpted from OneTouch® DataLink® System Administrator’s Guide (p.119).
Reference the entire document online at http://www.lifescan.com/professionals/resources.

Addendum to “Urgent Medical Device Correction,” SureStep®Pro® Test Strips, February 2010.
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Reading Meter Displays

For SureStep®Flexx® and SureStep®Pro® (with OneTouch® DatalLink® Software)*

Once you set the CRITICAL HIGH threshold to no more than
400 mg/dL, the meter display will appear as follows if the patient’s
blood glucose result is above the set limit:

Patient Result

9066218
41 6 mg/dL ¢ A numeric value below 500 mg/dL
CRITICAL HIGH and above the set critical high limit

will result in both a numeric value
and CRITICAL HIGH warning.

Repeat Test
Chk Hsp Policy

Call Doctor Entr
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O @ @O

Patient Result

9066218
H IG H ¢ A HIGH message indicates a
CRITICAL HIGH CRITICAL HIGH result above
Repeat Test SQO mg/dL. No numeric result
Chk Hsp Policy will appear.
Call Doctor Entr
Note

SBICPICY

For more information, please visit
www.SureStep.com or call our Healthcare
Professional Line at 888-455-5627.

*Excerpted from OneTouch® DataLink® System Administrator’s Guide (p.119). (_\
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Reference the entire document online at http://www.lifescan.com/professionals/resources.
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